
Today, a single utility bill has over 150 cost components; meaning,
there are over 150 ways for errors to exist in your statements.
Undetected utility billing errors such as old unadjusted utility-based
or state-based taxes, charges for unused services, meter reading
errors, incorrect rate classes, and many other reasons have
caused countless cases of over-billing. 

While businesses and corporations suspicious of inaccuracies may
have the chance to dispute one-off charges, Utility Cost Recovery
leaves no stone unturned, helping businesses recover thousands,
tens of thousands, and in many cases six-figure refunds. 

Energy Professionals' unique process, in addition to a thorough
understanding of the energy market, utility tariffs, and rate classes
provides you with an unparalleled opportunity to receive refunds,
credits, as well as future savings.

Energy Professionals partners with
industry leading attorneys and bill
auditing firms to correct inaccuracies in
utility billings. 

Introduction to Utility Bill Recovery

Uncontrolled Energy Costs

Increased Bills, Despite 
Reduced or Same Usage

Irregular Meter Readings

Bill Discrepancies 

“In a single year, public utility companies have over-billed their 
                                                     customers $19 BILLION dollars!”

Recovering Funds and
Reducing Utility Costs

“Our wishes became reality as their
professional effort resulted in a six-
figure refund plus new lower rates

going forward. Great job: Many
thanks!” - M.S.

Utility Cost Recovery 
Customers Include

Energy Independence. More Choice. Less Waste.

www.energyprofessionals.com

Utility Cost Recovery

Some Common Symptoms 

- US House of Representatives Ways and Means Committee



Establish service
contract, including

terms of agreement,
audit services and

letter of
authorization

Step 1

A Proven Process of Utility Bill Recovery That is Both Profitable
and Painless For You:

Step 2 Step 3 Step 4 Step 5
Collect copies of one
month's utility bills
being audited. We

will obtain the
remaining months

from the utility.

In depth bill review,
includes full rate
analysis, vendor

negotiations, historical
billing errors and

tariffs. 

We provide an
itemized report,
detailing errors,

refunds and potential
future savings as a

result of corrections.

You receive refunds
in the form of funds
or credits and see
immediate savings

on your bill - all
within 30 days.

What To Expect

 90% recovery success rate, resulting in a refund

On average, our clients experience a 30-40%
decrease in total monthly utility expenses. 

Utility budget prediction and control

100% peace of mind

30 day turnaround

Examples of Refund Checks Given Back To Clients After Recovery

“When access to capital is so
hard to come by these days, it’s
great to know that your service is
here to help business owners
manage the bottom line with
their telecommunications and
utility expenses.” - C.D.B.



Energy Procurement 
Demand Response
Backup Generation & Batteries
Solar Power 
Energy Intelligence 
Energy Efficiency 
Expense Management
HVAC Refurbishment 
Water Conservation
Microgrid Design & Implementation

More About Energy Professionals

“They successfully recovered
monies for members of the
Greater NY Chamber of
Commerce. They offer a win for
your business. She even recovered
$60,000 in refunds for our
landlord.” - M.J.

Other Core Solutions:

Founded in 1999, Energy Professionals is one of North
America's leading energy consultants working with
commercial and industrial customers to reduce and
control their energy budgets. We build client-specific,
comprehensive energy strategies that factor in our
clients' goals and objectives. Utilizing our extensive
network of suppliers, energy efficiency experts and
renewable energy partners, we bring the most
effective, efficient and innovative technologies to the
table. We offer both focused solutions to a specific
issue and broad plans to address long-term growth,
paving the way for energy independence, providing
more choice and less waste.

Contact
1 (844) 674-5465

info@energyprofessionals.com

www.energyprofessionals.com

Energy Professionals, LLC. 1315 Cleveland Street, Clearwater, Florida 33755

"From the minute I met this
company I knew they knew what
they were talking about. Their
dedication and care to their clients
and strategic partners really
shows. I would recommend them
to anyone who is trying to create
an energy efficient home or
business over any other." - A.B.

Results


